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CHIEF MINISTER PUNJAB INAUGURATES e-KHIDMAT MARKAZ FAISALABAD
TOMORROW (April 15)

Lahore, April 14, 2017

In order to provide citizens services under one roof and to save the common man from
agent mafia, as per instructions of the Chief Minister Punjab Muhammad Shahbaz Sharif to
develop automation of citizen’s service, Punjab Information Technology Board (PITB) has
established state of the art e-Khidmat Markaz at Faisalabad, which is being inaugurated by the
CM Punjab on Saturday April 15, 2017. PITB has also established such Centers at Rawalpindi,
Gujranwala, Lahore, Sragodha, Sahiwal, Bhawalpur, Multan and D. G. Khan to facilitate the
citizens in executing a number of services under one roof and within shortest and specified span
of time for each service. These Centers have also eliminated the chances of corruption and
delays, prevailed in the past in various public service departments.

While reviewing the project Dr. Umar Saif said that the eKhidmat was an automated one
window operation for 17 different citizen service under one roof, developed jointly by Planning
and Development department of Punjab and PITB where citizens would feel the significant
difference between the past and the newly introduced practices as every visitor would get special
attention, guidance, conducive environment and respect from the well-trained polite staff while
they would be informed about the every step of their service till its delivery and the citizens
would be able to know the status of the required service.

The services being extended through these Centers include issuance of birth, domicile,
character, marriage, divorce, death certificates, CNIC, NADRA e-Sahulat, Learners Driving
License, Motor Vehicle Registration, Token Tax Collection, Vehicle transfer ownership, Route
Permit, General Post office services, issuance of property Fard, Arms license while it is designed
to add more services in the near future.



